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Partner Link Flow - New User Journey

Journey Starts on Partner Website / UI (Desktop or Mobile)
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Subscribe and activate Max Checking entitlement in the Create your Max account Ready fo stream! Select profile and start
on Partner’s website and background streaming

redirect to Max.com
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During account creation
process customer uses
email address of an
existing Max account

Partner Link Flow - Existing User Journey

Journey Starts on Partner Website / UI (Desktop or Mobile)
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Your One-Time Code

E One time passcode sent to
customer’s email address
to confirm their identity
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one-time passcode
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Ready to stream!
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Existing Customer Sign In

Sign In
Enter your Max or HBO Max account email address and password to sign in.
SIGN-IN OPTIONS
Scan QR Code Email Address
Link With Wi-Fi ‘ andrewcustomer@email.com ‘
Password
( Use Your Remote
mex \ XYY T ‘ <
f " S‘i.gn l,“ O o NS Signin
s Need help signing in? Forgot Password? Visit max.com/for et g
Visit help.max.com/signin
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Customer can use Max or HBO Max credentials to sign in on any supported device.
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Customer Retries Previously Used Deep Link

Journey Starts on Partner Website / UI
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Provider Account Already
Registered
Oops - It seems that you already registered a

Max account with your pravider. Please Sign In
with your Max email and password
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mevies, documentaries. and specials

or, please include the
de

82-e94¢21556e58d

Pans start ot $99%month,
\\ — — // \\ — — l') N — —
Subscribe and activate Max Checking entitlement in the Cus_Tomer is notified that
on Partner’s website and background activation has been done
redirect fo Max.com already
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Thank you!
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