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Partner Picker Flow - New User Journey

Journey Starts on Max Website / UI (Desktop or Mobile)

Vytvoite svij Gcet mex
T || Pripojte svého poskytovatele [l PFipojte se ke svému aétu fl e m— l
Zadeite e-mailovou adresu a heslo ke svému tétu Max nebo HBO Max. Ty ey e [provi de r] e

Podle pokynii pfipojte svého poskytovatele. Potom si wytvofite GSet Max.

p—— Vitejte, Andrew !

Nevidite svého poskytovatele? = ‘
E-mailova adresa

‘ Q Vyhledejte svého poskytovatele gFovacikéd a 2 Potvrdit e-mailovou adresu * ) . ’
‘ e-mail: @
Hatlo Vas plan: Standard (Mésiéné)
‘ - ‘ EMEA Provider 1 Ovarovact kbd je nutn pouze pro prvni registraci. Heslo * Predplaceno pres: [provider]
EMEA Provider 2 i ‘

Zapomnéli jste heslo? _ MinimaIng 10 znak s maximalné 4 pakulcimi se znaky za sebou
EMEA Provider 3 Odeslat Zrusit _ )
Jnbio* Zagit se divat

EMEA Provider 5

Prijmeni *
‘ Stahnout aplikaci Max
Iytvote si GEet Max piipojeni TV, mobilniho pipojeni L Cheete-li zacit, naskenuite tento QR kod
nternetu nebo navativte obchod s aplikacemi.
Potfebujete poradit s pfihlasenim? " pm—— cermon
x M | & oo Siore | | B> GooglePley
‘soukromi. 5 >
" amnich
ﬁ ‘sdélent a aktuainich informaci k obsahu.
stoneacely

g ) \\ ) \\ ) \\ ) \\ )

~— —  ——— — . — 4 S —
On the Sign In click “Create Select your Provider from Provide authorization Create your Max account Ready fo stream!
a Max account by the list information required by
connecting your TV, mobile, your Provider

or internet provider”
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\

Vytvorte sviij Gcet

\

[provider].
vasich oblibenych zafizenich.
= znaci povinné pole.

E-mailové adresa *

Potvrdit e-mailovou adresu *

Heslo *

Minimalng 10 znakhs maximaing 4 opakujiimi se Znaky 2a sebou.

Iméno*

Prijmeni *

18 et Souniasit

Soukromi.

reklamnich

sdelenta aktuslnich informaci k obsahu.

stejng acely.

Partner Picker Flow - Existing User Journey

Journey Starts on Max Website / UI (Desktop or Mobile)

— —

(

)

N —

During account creation
process customer uses
email address of an
existing Max account

Ovéfit e-mailovou adresu

Ucet nalezen

Nasli jsme existujici Gcet Max nebo HBO Max, ktery uz
muiZe tuto e-mailovou adresu pouZivat.

Pokud chcete tento e-mail pouZivat k pfihlasent ke sluzbé
Max a pipojit své predplatné [provider], ovéfte svou e-
mailovou adresu.

Pokud nechcete tento e-mail pouzivat k prihlasovani ke
sluzbé Max, miiZete si vytvofit novy Géet s pomoci jiné e-
mailové adresy.

VytvoFit novy aget

Nevite, co si vybrat?

Your One-Time Code

Zadejte jednorazovy kod

Na e-mailovou adresu pfifazenou k vaemu Gétu Max jsme zaslali
jednorazovy kod.

Zadeite kdd, aby bylo mozné ovéfit vasi e-mailovou adresu.

Jednorazovy kbd *

Odeslat kad Ziskat novy kod

PotFebujete pomoc?

Zukovfpopis  Zasady ochrany soukromi

E One time passcode sent to
customer’s email address
to confirm their identity

\\ )

N —

Customer provides correct
one-fime passcode

— —

(

Pfipraveno na pripojeni vaseho

AN

\

actu

jit sviij acet
G&tovanym pres [provider].

Tato zména zrusi vase pfimé predplatnia jiz vam nebude
G&tovano pfimo prostfednictvim sluzby Max.

Jakékoli bezplatné zkuSebni verze, vyhody, promo nabidky,

slevy nebo doplriky, které mizZete momentaln& vyuZivat,
se nebudou vas novy plana it

-z -

PotFebujete pomoc? Navitivte nase centrum
napovédy.

Zvukovy popis  Zasady ochrany soukromi  Pc

11(0) ¢

)

—

Customer confirms if
they want to proceed with
change or not*

Vitejte, Andrew !

Prihlas: i e-mail: @
Vas plan: Standard (Mésiéné)
Predplaceno pres: [provider]

Zacit se divat

Stahnout aplikaci Max
Cheete-li zacit, naskenujte tento QR kod
nebo navstivte obchod s aplikacemi

| | B> EoogiePiay

Ready to stream!
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EXISiiNe] CUstenter Slar. L

mex
SignIn

Enter your Max or HBO Max account email address and password to signin.
SIGN-IN OPTIONS

Scan QR Code Email Address

Link With Wi-Fi andrewcustomer@email.com J
Password
\ Use Your Remote ok
111(0). ¢ eeccccscee l o
SignIn Signin
Maxor O Max accaunt el Need help signing in? “ Forgot Password? Visit max.com/for e
Visit help.max.com/signin

Email Address e

andre T ETERs
Passworl d -

Customer can use Max or HBO Max credentials to sign in on any supported device.
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Customer Attempts To Activate Already Linked Subscription

(=

Email Address

Password

§

Forgot Password?

Create a Max account by connecting
your TV, mobile, or internet provider.

Signin

Enter your Max or HBO Max account emall address

and password

Need help signing in?

\ (==

Connect Your Provider

Who do you subscribe through?
Don’t see your provider? (2
Q Search for your provider

EMEA Provider One
EMEA Provider Two
EMEA Provider Three
EMEA Provider Four
EMEA Provider Five

EMEA Provider Six

) Ny

— 4

On the Sign In click “Create
a Max account by

)

Select your Provider from
the list

connecting your TV, mobile,

or infernet provider”

Journey Starts on Max Website / UI

—

oY

Connect Your
Provider Account

Follow the instructions to connect your provider. Then,
you'll create a Max account.

oy

*Indicates a required field

LOREM IPSUM,
Sevcenkova 36
85101 Bratislava

Lorem ipsum dolor sit amet
Link text (2

Customer ID *

‘ 1234567890 }

Atleast 10 characters with no more than 4 repeating
charactersin a row.

Activation Code *

ABCDEFGH ‘

Optional descriptor text that helps explain what this
field is used for. This text can wrap. Try to keep it to 2
lines.

\\ )

o —

Customer provides
previously successfully used
authorization information
required by your Provider

(

L

Provider Account Already
Registered

Oops - It seems that you already registered a
Max account with your provider. Please Sign In
with your Max email and password

If you contact us about this error, please include the
following code:

H-5fa62846-976d-4188-e982-e94e2155e58d

Sign In to Max

)

Checking entitlement in the
background

\ )

N — 4

Customer is notified that
activation has been done
already
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Thank you!
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