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Partner Link Flow - New User Journey

Journey Starts on Partner Website / UI (Deskfop or Mobile)
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Password *
Original Shows & Movies 0XxX f® ¢
sking for something new to watch? Check out all of our original se First Name *
movies, documentaries, and specials. Audia Descrigtion Privacy Pollcy Terms of Use
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Email Address *
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Confirm Email Address *

andrewcustomer@email.com

Password *

[ —— @
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During account creation
process customer uses
email address of an
existing Max account

Partner Link Flow - Existing User Journey

Journey Starts on Partner Website / UI (Deskfop or Mobile)
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Account Found

We found an exssting Max or H
may already use thi

Create New Account

Your One-Time Code

E One time passcode sent to
customer’s email address
to confirm their identity

—

« A e)

Enter the One-Time Code

We sent a one-time code to the email address
associated with your Max account.
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Enter the code to verify your email address.

One-Time Code

Get New Code

Need help? 2
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Customer provides correct
one-time passcode
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Ready to Connect Your
Account?

Confirm

Cancel
Need help?
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Customer confirms if
they want to proceed with

change or not*
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You're All Set!

Find your favorites and dive into new worlds.

Sign in with: andrewcustomer@email.com
Your plan: Ad-Free (Monthly)
Subscribed through: [Provider)

Start Streaming
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Ready to stream!
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EXISiiNe] CUstenter Slar. L

mex
SignIn

Enter your Max or HBO Max account email address and password to signin.
SIGN-IN OPTIONS

Scan QR Code Email Address

Link With Wi-Fi andrewcustomer@email.com J
Password
\ Use Your Remote ok
111(0). ¢ eeccccscee l o
SignIn Signin
Maxor O Max accaunt el Need help signing in? “ Forgot Password? Visit max.com/for e
Visit help.max.com/signin

Email Address e

andre T ETERs
Passworl d -

Customer can use Max or HBO Max credentials to sign in on any supported device.
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Customer Retries Previously Used Deep Link

Journey Starts on Partner Website / UI
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= Partner

Partner _| ) Provider Account Already
b Registered

Oops - It seems that you already registered a

Max account with your provider. Please Sign In
with your Max email and password

If you contact us about this error, please include the
following code:
m@x H-5fa62846-976d-4188-982-e94e2155e58d
S . Sign In to Max
Original Shows & Movies -

>king for something new to watch? Check out all of our original se
movies, documentaries, and specials

Plans start at $999/month.
\ / \_ _/ \< /
Subscribe and activate Max Checking entitlement in the Customer is notified that
on Partner’s website and background activation has been done
redirect to Max.com already
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Thank you!
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