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(o

Signin

Enter your Max or HBO Max account emall address
and password.

Email Address
Password

Forgot Password?

Create a Max account by connecting
your TV, mobile, or internet provider.

Need help signing in?

L

)

On the Sign In click “Create
a Max account by
connecting your TV, mobile,
or infernet provider”

Partner Picker Flow - New User Journey

Journey Starts on Max Website / UI (Desktop or Mobile)

(=

Connect Your Provider

Who do you subscribe through?
Don't see your provider? (2
Q Search for your provider

EMEA Provider One
EMEA Provider Two
EMEA Provider Three
EMEA Provider Four
EMEA Provider Five

EMEA Provider Six

e

Select your Provider from
the list

—

Connect Your
Provider Account

Follow the instructions to connect your provider. Then,
you'll create a Max account.

(e

*Indicates a required field

LOREM IPSUM,
Sevcenkova 36
85101 Bratislava

Lorem ipsum dolor sit amet
Link text (2

Customer ID *

1234567890 ‘

At least 10 characters with no more than 4 repeating
charactersin a row.

Activation Code *

ABCDEFGH ‘

Optional descriptor text that helps explain what this
field is used for. This text can wrap. Try to keep it to 2
lines.

\ /

N —

Provide authorization
information required by
your Provider

o

(

\\

.

mex Signin

Create Your Account

Conmected %o your {provider} account. You'll use this
towatchon o

Email Address *

andrewcustomer@email.com

Confirm Email Address *

andrewcustomer@email.com

Password *

ek ok ok sk ok ok ok @

First Name *

Anc

Last Name *

Customer

Create your Max account

N A\

You're All Set!
Find your favorites and dive into new worlds.

Sign in with: andrewcustomer@email.com
Your plan: Ad-Free (Monthly)
Subscribed through: [Provider]

Start Streaming

Audia Description Privacy Policy Torms of Use
Ad Chcices D3 Wt Seil or Share My Perscnal infermation

Helz

Ready to stream!
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Partner Picker Flow - Existing User Journey

Email Address *

(1'1()f(?’.r‘vCJS\OFTW(T@C(TKJ\ com

Confirm Email Address *

andrewcustomer@email.com

Password *

[ —— @

First Name *

Last Name *

Customer

Journey Starts on Max Website / UI (Desktop or Mobile)

(

\ )

—_— —

During account creation
process customer uses
email address of an
existing Max account

\\

1100 ) ¢

Account Found

We found an exssting Max or H
may already use thi

Create New Account

Your One-Time Code

E One time passcode sent to
customer’s email address
to confirm their identity

—

« A e)

Enter the One-Time Code

We sent a one-time code to the email address
associated with your Max account.

(m@x

Enter the code to verify your email address.

One-Time Code

Get New Code

Need help? 2

oOVY f O ¢

2023 WarnerMedia Direct, LLC. Al rights reserved.

Privacy Policy ~ Terms of Use Ad Choices
\ Do Not Sell or Share My Personal Information Help

N —

Customer provides correct
one-fime passcode

( me \

Ready to Connect Your
Account?

romaotion:

v currently b % from will not
r new plan and will immedately end
Cancel
Need help?
o f @ ¢
N —

Customer confirms if
they want to proceed with

change or not*

(o

You're All Set!

Find your favorites and dive into new worlds.

Sign in with: andrewcustomer@email.com
Your plan: Ad-Free (Monthly)
Subscribed through: [Provider)

Start Streaming

o f ¢
Audio Description  Privacy Policy  Term of Use
AdCheices Do Not Sell or Shave My Perscanl infermation
el

N —

Ready to stream!
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EXISiiNe] CUstenter Slar. L

mex
SignIn

Enter your Max or HBO Max account email address and password to signin.
SIGN-IN OPTIONS

Scan QR Code Email Address

Link With Wi-Fi andrewcustomer@email.com J
Password
\ Use Your Remote ok
111(0). ¢ eeccccscee l o
SignIn Signin
Maxor O Max accaunt el Need help signing in? “ Forgot Password? Visit max.com/for e
Visit help.max.com/signin

Email Address e

andre T ETERs
Passworl d -

Customer can use Max or HBO Max credentials to sign in on any supported device.
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Customer Attempts To Activate Already Linked Subscription

(=

Email Address

Password

§

Forgot Password?

Create a Max account by connecting
your TV, mobile, or internet provider.

Signin

Enter your Max or HBO Max account emall address

and password

Need help signing in?

\ (==

Connect Your Provider

Who do you subscribe through?
Don’t see your provider? (2
Q Search for your provider

EMEA Provider One
EMEA Provider Two
EMEA Provider Three
EMEA Provider Four
EMEA Provider Five

EMEA Provider Six

) Ny

— 4

On the Sign In click “Create
a Max account by

)

Select your Provider from
the list

connecting your TV, mobile,

or infernet provider”

Journey Starts on Max Website / UI

—

oY

Connect Your
Provider Account

Follow the instructions to connect your provider. Then,
you'll create a Max account.

oy

*Indicates a required field

LOREM IPSUM,
Sevcenkova 36
85101 Bratislava

Lorem ipsum dolor sit amet
Link text (2

Customer ID *

‘ 1234567890 }

Atleast 10 characters with no more than 4 repeating
charactersin a row.

Activation Code *

ABCDEFGH ‘

Optional descriptor text that helps explain what this
field is used for. This text can wrap. Try to keep it to 2
lines.

\\ )

o —

Customer provides
previously successfully used
authorization information
required by your Provider

(

L

Provider Account Already
Registered

Oops - It seems that you already registered a
Max account with your provider. Please Sign In
with your Max email and password

If you contact us about this error, please include the
following code:

H-5fa62846-976d-4188-e982-e94e2155e58d

Sign In to Max

)

Checking entitlement in the
background

\ )

N — 4

Customer is notified that
activation has been done
already
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Thank you!
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