
Wholesale Customer Onboarding Flows

STB Sign Up / Sign In



New Customer Sign Up
Journey Starts on STB Device

Partner

Select Subscribe Now Scan the partner-specific QR Code with your mobile 
device

Scan the QR code 
to be redirected to 

Partner’s web

Login with Partner’s 
Credentials

Subscribe and 
Activate Max

Create your Max 
Account

Sign In to your Max account

When Finished Subscribing, click 
“Next Step”



Existing Customer Sign In Using QR Code

Customer launches Max on their STB and is 
presented with welcome screen, then selects Sign 

In 

Customer is presented with option to scan QR 
code or to manually enter activation code in 

order to Sign In.
Customer select his profile or create 

new profile as desired. 

Customer scans the 
QR code

Redirect to Max 
sign in page

Sign in with Max 
Credentials

Once Signed In, 
STB app will refresh 

to Profile page



Existing Customer Sign In Using Wifi

Detect Sign In request Request to Sign In on 
Android TV STB

Signed in

If customer selects “Link With Wi-Fi” and is signed into Max on mobile 
device using the same wireless network as Android TV STB, customer will 

have the ability to sign into STB app seamlessly

Select profile or create new profile as 
desired



Existing Customer Sign In Using Remote Control

Sign In using STB remote via app keyboard



Thank you!


