meixX

Wholesale Customer Onboarding Flows

PARTNER LINK FLOW

March 2024



—

(

= Partner

\

mex

Original Shows & Movies

>king for something new to watch? Check out all of our original se
movies, documentaries, and specials.

Plans start at $9.99/month.
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Subscribe and activate Max
on Partner’s website and
redirect to Max.com

Partner Link Flow - New User Journey

Journey Starts on Partner Website / UI (Deskfop or Mobile)
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Checking entitlement in the
background

Co3pnajTe cmeTkKa
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Anpeca a e-nowra *

Moteppere ja anpecara xa e-nowra *

Tlosuhka *

Hajmanky

Mpesume *

Ao uaepewu ,Co3naj CMeTKa', NOTBPAYSALI AEKA MMALI Kaf 18 FORMHH, Ce.

NDOWATAN(a) HalaTa M1ONKTKa 3a NPMBATHOCT.
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“ oxar, vojara,
‘anpeca Ha e-owTa 32 HCTHTE LeK.

TBONTe Npaga, npouwTal fa
TlonuTuKaTa sa npusaTHoCT (.
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Create your Max account
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[o6pe pnojane, Andrew!

HajaBwu ce co: andrew.customer@fakemail.com
TeojoT nakeT: CraHpapneH (MeceuHo)
Wmaw npetnnara npeky: [provider]

3anoynu co rnepare

Mpesemu ja annukaumjara Max
Cxennpajre ro QR-«0goB unv nocereTe ja
nponaBHMLaTA 32 anNUKaLMY 32 1A
sanosHere.
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Ready to stream!

Who's Watching?
I
® wos
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Adult Kids

New Profile
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Edit
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Select profile and start
streaming
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( Co3pajte cmeTKa \
il wa [provider]. Ke j: rnepare Ha

Anpeca Ha e-nowra *

MoTsppete ja agpecara Ha e-nowra *

anpeca Hae-nowra sa ucture uenw.

Toswmka *
£-3
Hajuanky 1
Vme *
Mpeaume *
AKo 36 g 18 ronu, ce
npouTan(a) Hauata MonTa 3a NpwBaTHoCT.
TIOHYM, PEKNaNH 1 AXYPUPaFba Ha COIDXUHMTE.
WED % moxar, wojar

‘COrnacHoCT) Wnw 3a 1 403HaeLl N0BeKe 3a TEOWTe Npasa, NpouwTal ja
TlonuTuKara 3a npusaTHoCT
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During account creation
process customer uses
email address of an
existing Max account

Partner Link Flow - Existing User Journey

Journey Starts on Partner Website / UI (Deskfop or Mobile)
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HaIHOBme CMEeTKa BHeceTe ro eqHOKpPaTHUOT Kof,

Baluara cMeTka Ha Max.

BHecere ro KofoT 32 Aa ja NOTBPAWTE aAPeCaTa Ha e-oLTa,
HajnoBme nocTojHa cmeTka Ha Max unu HBO Max wro
Moxe6u Beke ja KOPUCTU aApecasa Ha e-MoLITa.

AKo cakaTe Aa ja KOpUCTUTe 0Baa e-NoLLTa 3a HajaByBare EnnoKpaTeH Ko *
Ha Max u na ja noepaete npetnnarata Ha [provider], ‘

noTBpAeTe ja afpecaTa Ha e-nowTa.

Ako He cakaTe Aa ja KOpUCTUTE OBaa e-NoLLTa 3a
HajaByBarse Ha Max, MoXeTe Aa cosfiafieTe HOBA CMeTKa
Cofpyra agpeca Ha e-nowTa.

Venpati ro korot

Bu Tpe6a nomow?

ToGapaj Hos ko

MoTepav ja anpecata Ha e-nowTa

Coapaj HOBa CMeTKa

He cTe curypHu wiro Aa uabepere?

Your One-Time Code
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Customer provides correct
one-time passcode

E One time passcode sent to
customer’s email address
to confirm their identity
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MoaroTBeHu cTe 3a
noBp3yBatbe Ha CMeTKaTa

Keja HaMax co wroce
Hannaka npeky [provider].

WmajTe npeneua aeka npoMeHasa Ke ja 0Tkaxe Baliara
AvpeKTHa npeTnnartau noBeke HemMa Aa BY ce Hannaka
[RVPeKTHO npeky Max.

Cure npo6m, ",
NOHyQK, NONYCTU UK OAATOUM 01 KOU MOMEHTANHO
MOXe ia UMaTe KOPUCT Hema fla Ce NPUMEHaT Ha BaluoT
HOB NakeT 1 BegHaLl ke 3aspuwar.
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Bu Tpe6a nomow? MoceTeTe ro HAWMOT LEHTap 3a
nomow
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Customer confirms if
they want to proceed with

change or not*
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[o6pe pnojpe, Andrew!

Hajasu ce co: andrew.customer@fakemail.com
Teojot naket: CtaHgapaeH (MeceyHo)
Wmaw npernnara npeky: [provider]

3anoynu co rneparve

Mpesemu ja annukaymjata Max
Cienmpajre ro QR-K0goB unw nocerete ja
NPOQaBHyILATA 3a annViKaUWy 3 fia
sanouHere.

Ready to stream!
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EXISiiNe] CUstenter Slar. L

mex
SignIn

Enter your Max or HBO Max account email address and password to signin.
SIGN-IN OPTIONS

Scan QR Code Email Address

Link With Wi-Fi andrewcustomer@email.com J
Password
\ Use Your Remote ok
111(0). ¢ eeccccscee l o
SignIn Signin
Maxor O Max accaunt el Need help signing in? “ Forgot Password? Visit max.com/for e
Visit help.max.com/signin

Email Address e

andre T ETERs
Passworl d -

Customer can use Max or HBO Max credentials to sign in on any supported device.
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Customer Retries Previously Used Deep Link

Journey Starts on Partner Website / UI
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Partner _| ) Provider Account Already
b Registered

Oops - It seems that you already registered a

Max account with your provider. Please Sign In
with your Max email and password

If you contact us about this error, please include the
following code:
m@x H-5fa62846-976d-4188-982-e94e2155e58d
S . Sign In to Max
Original Shows & Movies -

>king for something new to watch? Check out all of our original se
movies, documentaries, and specials

Plans start at $999/month.
\ / \_ _/ \< /
Subscribe and activate Max Checking entitlement in the Customer is notified that
on Partner’s website and background activation has been done
redirect to Max.com already
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Thank you!
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