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a )

Hajasu ce

BHeceTe rvt apecara Ha e-110LTa 1 7I03MHKaTa 3a CMeTKaTa Ha Max unu
HBO Max

‘Anpeca Ha e-nowra

Tosunka

Ia 3aGopasweTe nosuKata?

TaKawo ke ro,
MOGWNeH W WHTEpHeT onepaTop.

Bu TpeGa nomows npw HajasysatseTo?

\. /
On the Sign In click “Create

a Max account by
connecting your TV, mobile,

or internet provider”

Partner Picker Flow - New User Journey

Journey Starts on Max Website / UI (Desktop or Mobile)

— N
l lMoBp3eTe ce co onepaTopoT
Mpexy koro cre npeTnnatenn?
He ro rnepare sawwot oneparop?
Q Mpebapajte ro oneparopot
EMEA Provider 1
EMEA Provider 2
EMEA Provider 3
EMEA Provider 4
EMEA Provider 5
i —

Select your Provider from
the list

\\

( \

MoBp3eTe ja BallaTa cMeTKa Ha
[provider]

Motoa,

cMerkaHa Max.

Kon3a akrusaunja *

Be MOnHMe BHeceTe 10 KOROT 33 aKTWBaLIMa 33 Max YeAyraTa.

-_TE -

Provide authorization
information required by
your Provider

—

(

Co3pnajTe cmeTKa

[provider]. K

omunenvTe ypeay.
* Oswasysa sanomxwTento none

Anpeca wa e-nowra *

Mosprere ja agpecara Ha e-nowra *

Tosuska *

6 18 rohm, ce

NPOuMTan(a) wauwaTa ITonuTHKa 32 NPHBATHOCT.

"' MIOHYAW, DeKAaMM 1 aXYPUDaIbA Ha CORDIMHATE.

anpeca ka e-nowra sa wetuTe enw.

uralja
MonuTuKara 3a npusaTHoCT C:

~—

Create your Max account

(

mex

[o6pe pojae, Andrew!

Hajasu ce co: andrew.customer@fakemail.com
Teojor naker: CraHnappe (MeceuHo)
Wwmaw npernnara npexy: [provider]

3anounu co rnepatbe

TMpesemu ja annukauujara Max
(CxewupajTe ro QR-kofos wnu noceteTe ja
NPORABHAIATA 33 ANMMKGLIAM 33 Aa

¥ sanounere.

(&5

B> Googeray

\\

Ready to stream!



Partner Picker Flow - Existing User Journey

—

(

Co3pajte cmeTKa

[provider]. K nenate Ha

—

\

OMunenvTe ypeay.
* Oswauysa sanonxuTento none

Anpeca Ha e-nowra *

Moteppere ja anpecara Ha e-nowra *

Toaunka *

Hajuanky

Mpeaume *

Ao uaepew ,Co3nal CMETKa', NOTBPAYBALU AKa MMaLL AR 18 FORUHH, ce

NIPOATaN(a) HawaTa MONWTKA 32 NPWBATHOCT.

TIOHYAW, PeKNaMM 1 BXYPHPaYba HA CORPXUAHUTE.

O ioxar, ‘mojara.

e
‘apeca Ha e-NoWTa 33 UCTHT Lok,

TBoTe npasa, NpouMTal ja
FlonuTwKata 3a npusaTHoCT

\

N

)

—

During account creation
process customer uses
email address of an
existing Max account

(

Journey Starts on Max Website / UI (Desktop or Mobile)

HajopoBme cmeTka

Hajnosme nocTojHa cMeTka Ha Max unu HBO Max wto
Moxe6y Beke ja KOPUCTY afipecasa Ha e-noLuTa.

AKo cakaTe fia ja KOPUCTUTE 0Baa e-NOLUTA 3a HajaByBatbe
Ha Max 1 na ja nospaete npetnnarara Ha [provider],
noTepaeTe jaafpecara Ha e-nowTa.

Ao He cakaTe f1a ja KOpUCTUTE OBaa e-NoLuTa 3a
HajaByBatbe Ha Max, MOXeTe Aa CoafiafieTe HoBa CMeTKa
€OApyraaapeca Ha e-nowTa.

MoTepay ja anpecara Ha e-nowTa

Coapaj Hosa cmeTka

He CTe cUrypHu uTo fa uaGepeTe? | '

Your One-Time Code

— —

( \

BHeceTe ro eqHOKPaTHUOT KoA

VcnpaTusme enHOKpaTeH KOA Ha aApecaTa Ha e-ioLuTa nosp3aa co
Bawara cmeTka Ha Max.

BHeceTe ro KOROT 32 42 ja NOTBPANTE appecara Ha e-nowTa.

EnHoKkpaTeH Kop *

—

Bu Tpe6a nomow?

E One time passcode sent to
customer’s email address
to confirm their identity

\\ )

N —

Customer provides correct
one-fime passcode

— —

( \

lMoaroTBeHu cTe 3a
noBp3yBambe Ha CMeTKaTa

Ke janospaete cmeTkaTa Ha Max co npeTnnara wro ce
Hannaka npexy [provider].

WwmajTe npensua nexa npomeHasa ke ja oTkaxe Balara
[VMPeKTHa NpeTnnaTa v noBeke Hema f1a BY Ce Hannaka
[MPeKTHO Npeky Max.

Curte 6ecnnaThu npo6u, NOBONHOCTY, NPOMOTUBHM
MOHYAM, NONYCTV MW JOAATOLM Of KOV MOMEHTaNHO
MOXe fia MMaTe KOPUCT Hema fia Ce PUMEHAT Ha BalwoT
HOB MNaKeT ¥ BeiHall Ke 3aBpLuaT.

o

Bu Tpe6a nomotw? MoceTeTe ro HaWMoT LeHTap 3a
nomotu

\\ y

N —

Customer confirms if
they want to proceed with

change or not*

mex

[o6pe pojoe, Andrew!

Hajasu ce co: andrew.customer@fakemail.com
Teojot nakeT: CraHpapaeH (MeceuHo)
Wmaw npetnnara npeky: [provider]

3anoynu co rnepatse

Mpesemwu ja annukaumjata Max
CrenupajTe ro QR-K0goB unk nocerete ja
nponaBHHLIATa 32 ANNMKAUMW 33 A
sanouHere.

Ready to stream!
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EXISiiNe] CUstenter Slar. L

mex
SignIn

Enter your Max or HBO Max account email address and password to signin.
SIGN-IN OPTIONS

Scan QR Code Email Address

Link With Wi-Fi andrewcustomer@email.com J
Password
\ Use Your Remote ok
111(0). ¢ eeccccscee l o
SignIn Signin
Maxor O Max accaunt el Need help signing in? “ Forgot Password? Visit max.com/for e
Visit help.max.com/signin

Email Address e

andre T ETERs
Passworl d -

Customer can use Max or HBO Max credentials to sign in on any supported device.
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Customer Attempts To Activate Already Linked Subscription

(=

Email Address

Password

§

Forgot Password?

Create a Max account by connecting
your TV, mobile, or internet provider.

Signin

Enter your Max or HBO Max account emall address

and password

Need help signing in?

\ (==

Connect Your Provider

Who do you subscribe through?
Don’t see your provider? (2
Q Search for your provider

EMEA Provider One
EMEA Provider Two
EMEA Provider Three
EMEA Provider Four
EMEA Provider Five

EMEA Provider Six

) Ny

— 4

On the Sign In click “Create
a Max account by

)

Select your Provider from
the list

connecting your TV, mobile,

or infernet provider”

Journey Starts on Max Website / UI

—

oY

Connect Your
Provider Account

Follow the instructions to connect your provider. Then,
you'll create a Max account.

oy

*Indicates a required field

LOREM IPSUM,
Sevcenkova 36
85101 Bratislava

Lorem ipsum dolor sit amet
Link text (2

Customer ID *

‘ 1234567890 }

Atleast 10 characters with no more than 4 repeating
charactersin a row.

Activation Code *

ABCDEFGH ‘

Optional descriptor text that helps explain what this
field is used for. This text can wrap. Try to keep it to 2
lines.

\\ )

o —

Customer provides
previously successfully used
authorization information
required by your Provider

(

L

Provider Account Already
Registered

Oops - It seems that you already registered a
Max account with your provider. Please Sign In
with your Max email and password

If you contact us about this error, please include the
following code:

H-5fa62846-976d-4188-e982-e94e2155e58d

Sign In to Max

)

Checking entitlement in the
background

\ )

N — 4

Customer is notified that
activation has been done
already
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Thank you!
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