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(

Intra in cont

de e-mail si parol:

Adresa de e-mail

Parola

‘ ° ‘

Aivitat parola?

Intré in cont

deinternet.

Ainevaie de ajutor pentru autentificare?

.

J

On the Sign In click “Create
a Max account by
connecting your TV, mobile,
or internet provider”

Journey Starts on Max Website / UI (Desktop or Mobile)

( \

Conecteaza-te prin intermediul
furnizorului

Prin ce furnizor te abonezi?

Nuti gasestifurnizorul?
Q Cauta-ti furnizorul

EMEA Provider 1
EMEA Provider 2
EMEA Provider 3
EMEA Provider 4

EMEA Provider 5

(

Conecteaza contul [provider]

\

Customer Id *

Customerld

s

\§ )

N —

Select your Provider from
the list

\\

Provide authorization
information required by
your Provider

Partner Picker Flow - New User Journey

— —

(

Creeaza contul

[provider].

preferate.
*Indicaun camp obligatoriu

Adresa de e-mail *

Confirma adresa de e-mail *

|

Paroli*

Minimum 10 caractere, cu cel mult 4 caractere identice [a an.
Prenume *

| |

Nume de familie *

deacordcu

" noutatiprivind confinutul

scopurt.

consulta Politca de confldentialitate .

Creeaz un cont

\\

)

. —

Create your Max account

(

\\

11100) .4

Bun venit, Andrew!

Intrd in cont cu: andrew.customer@
Abonamentul tau: Standard (Lunar)
Te-ai abonat prin: [provider]

incepe vizionarea

Descarca aplicatia Max
Scaneaza acest cod QR sauviziteaza
magazinul de aplicatii pentru aincepe.

Ready to stream!




a ™
Creeaza contul
[provider].
preferate.
I *Indic un cmp obligatoriu

Adres de e-mail *

Parola *
= ‘
Minimum 10 caractre, cu cel mult 4 caractere idantice a rand
Prenume *
Nume de familie *
18 ani, ch st

deacordcu

noutai privind confinutl,

O

scopuri

consulta Politica de confidentialtate.

Creeazd un cont

\ )

N —

During account creation
process customer uses
email address of an
existing Max account

Partner Picker Flow - Existing User Journey

Journey Starts on Max Website / UI (Desktop or Mobile)

— — — —

( S-a gasit contul ( Introdu codul unic

. Am trimis un cod unic la adresa de e-mail asociaté contului tau Max
Introdu codul pentru a-ti confirma adresa de e-mail.

Am gésit un cont Max sau HBO Max care s-ar putea sa
foloseascé deja aceasta adresa de e-mail.
Cod unic *

Daca doresti sa folosesti aceasta adresa de e-mail ca intri e .
in contul Max si si conectezi abonamentul [provider],

confirma adresa de e-mail.

Ai nevoe de ajutor?

Daca nu doresti s folosesti aceasta adresa de e-mail
pentru a intra in contul Max, poti sa creezi un cont nou cu
alta adres de e-mail.

Controleaza-ti e-mailul

Creeazi un cont nou

Nu stii sigur ce s alegi?

Your One-Time Code

\\ )

N —

Customer provides correct
one-fime passcode

E One time passcode sent to
customer’s email address
to confirm their identity

\\ y

N —

— —

(

Esti gata sa iti conectezi contul

Urmeaza s iti conectezi contul Max la un abonament
facturat de [provider).

Retine: in urma acestei schimbari, abonamentul tau direct
va fianulat si nu vei mai primi factura direct de la Max.
Tncercirile gratuite, beneficiile, ofertele promotionale,

reducerile sau suplimentele de care poti beneficiain

prezent nu se vor aplica noului abonament, incheindu-se
imediat.

Ainevoie de ajutor? Acceseazi Centrul de ajutor

Customer confirms if
they want to proceed with
change or not*

mex

Bun venit, Andrew!

Intrd in cont cu: andrew.customer@
Abonamentul tau: Standard (Lunar)
Te-ai abonat prin: [provider]

ncepe vizionarea

Descarcé aplicatia Max
Scaneaza acest cod QR sauviziteaza
magazinul de aplicatl pentruaincepe.

| & Raniore | | B> GoogePlay

Ready to stream!
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EXISiiNe] CUstenter Slar. L

mex
SignIn

Enter your Max or HBO Max account email address and password to signin.
SIGN-IN OPTIONS

Scan QR Code Email Address

Link With Wi-Fi andrewcustomer@email.com J
Password
\ Use Your Remote ok
111(0). ¢ eeccccscee l o
SignIn Signin
Maxor O Max accaunt el Need help signing in? “ Forgot Password? Visit max.com/for e
Visit help.max.com/signin

Email Address e

andre T ETERs
Passworl d -

Customer can use Max or HBO Max credentials to sign in on any supported device.
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Customer Attempts To Activate Already Linked Subscription

(=

Email Address

Password

§

Forgot Password?

Create a Max account by connecting
your TV, mobile, or internet provider.

Signin

Enter your Max or HBO Max account emall address

and password

Need help signing in?

\ (==

Connect Your Provider

Who do you subscribe through?
Don’t see your provider? (2
Q Search for your provider

EMEA Provider One
EMEA Provider Two
EMEA Provider Three
EMEA Provider Four
EMEA Provider Five

EMEA Provider Six

) Ny

— 4

On the Sign In click “Create
a Max account by

)

Select your Provider from
the list

connecting your TV, mobile,

or infernet provider”

Journey Starts on Max Website / UI

—

oY

Connect Your
Provider Account

Follow the instructions to connect your provider. Then,
you'll create a Max account.

oy

*Indicates a required field

LOREM IPSUM,
Sevcenkova 36
85101 Bratislava

Lorem ipsum dolor sit amet
Link text (2

Customer ID *

‘ 1234567890 }

Atleast 10 characters with no more than 4 repeating
charactersin a row.

Activation Code *

ABCDEFGH ‘

Optional descriptor text that helps explain what this
field is used for. This text can wrap. Try to keep it to 2
lines.

\\ )

o —

Customer provides
previously successfully used
authorization information
required by your Provider

(

L

Provider Account Already
Registered

Oops - It seems that you already registered a
Max account with your provider. Please Sign In
with your Max email and password

If you contact us about this error, please include the
following code:

H-5fa62846-976d-4188-e982-e94e2155e58d

Sign In to Max

)

Checking entitlement in the
background

\ )

N — 4

Customer is notified that
activation has been done
already
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Thank you!
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