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Partner Picker Flow - New User Journey

Journey Starts on Max Website / UI (Desktop or Mobile)

— - — N - T e - — —
Prijavi se i H H oo x . f P
) Povezi svojega ponudnlka Povezi racun svojega [provider] Ustvari ra¢un 111(0) ¢
Vnesi e-postni naslov in geslo svojega raguna Max ali HBO Max. ; : ; ’
Prek koga si narogen/-a? l i il povet svoi i s ustvaril/-a acun Max. | obl s l
“Katsceveamopole
i Ne vidi& svoj dnika? Activation code * .
6 vidis svojega ponudnikaf . .

‘ ‘ \ | ‘E*'“"'""'“ | Zivijo, Andrew!

P Q Poisci svojega ponudnika provideroncontactnumber oro-mall

l o ‘ POt e pobN hat oV Za prijavo uporabi: andrew.customer@

“ e ‘ ‘ Tvoj paket: Standardni (Mese&no)

EMEA Provider 1 = == - T

Pozabljeno geslo? —— Narocnina prek: [provider]
EMEA Provider 2 © ‘

Ime *
EMEA Provider 4 ‘ ‘
Ustvari racun Max tako, da povezes svojega ponudnika TV-storitev oziroma
mobilnih ali internetnih storitev.

EMEA Provider § Prilmek* Prenesi aplikacijo Max

Potrebujes pomot pri prijavi?

Zazatetek skeniraj to kodo QR ali obisei
trgovino z aplikacijami.

& fipp Store | | B> GoogePlay

Terms of Use , and you acknowledge having read our Privacy Policy.

0

purposes.

aboutyourrights, review the Privacy Policy (.

Ustvariragun

\_ J \\ ) \\ ) \\ J \\ /)

~— — 4 N — . — 4 S —
On the Sign In click “Create Select your Provider from Provide authorization Create your Max account Ready fo stream!
a Max account by the list information required by
connecting your TV, mobile, your Provider

or internet provider”
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Partner Picker Flow - Existing User Journey

\

Ustvari racun

napravah.
*Kaze obvezno polie

E-postni naslov *

Potrdi e-postni naslov *

Vsa] 19 znakov innajvee tireti zaporedni znaki
Ime *

Priimek *

‘Terms of Use %, and you acknowledge having read our Privacy Pocy.

v

purposes.

learn more

about your rights, review the Privacy Policy

Ustvari ragun

— —

(

)

N —

During account creation
process customer uses
email address of an
existing Max account

Journey Starts on Max Website / UI (Desktop or Mobile)

\ s B

Najden je bil racun Vnesi enkratno kodo

Enkratno kodo smo poslali na e-postni naslov, povezan s tvojim raéunom
Max.

Vnesi kodo, da potrdis svoj e-potni naslov.
Nasli smo obstoje¢ racun Max ali HBO Max, ki morda Ze
uporablja ta e-postni naslov.

Ce zelis za prijavo v Max in povezavo narognine [provider] Enkratnakoda *

uporabiti ta e-postni naslov, ga potrdi. ‘ ‘ ‘ ‘ ‘ ‘ ‘

Ce za prijavo v Max ne Zelis uporabiti tega e-postnega
naslova, lahko ustvaris nov ragun z drugim e-postnim

naslovom.
Posijikodo Prejmi novo kodo
s &2
Potrdi e-postni naslov Potrebujes pomo&?

Ustvari nov raéun

Ne ves, katero moZnost izbrati?

Your One-Time Code

— —

( \

Pripraviljen/-a si, da povezes
racun

Svoj radun Max bos povezal/-a  naroénino, kijo
zaragunava [provider].

Upostevaj, da ta sprememba preklige tvojo neposredno
narognino, kiti je ne bo ve neposredno zaratunavala
druzba Max.

Morebitne brezplagne preizkusne razlicice, ugodnosti,
promocijske ponudbe, popusti ali dodatki, v katerih lahko
trenutno uZivag, ne veljajo za tvoj novi paket in se takoj
kongajo.

-

Potrebujes pomo&? Obisi nase sredidte za pomog.

\\ )

N —

Customer provides correct
one-fime passcode

E One time passcode sent to
customer’s email address
to confirm their identity

\\ y

N —

Customer confirms if
they want to proceed with

change or not*

111004

Zivijo, Andrew!

Za prijavo uporabi: andrew.customer@
Tvoj paket: Standardni (Meseéno)

Naroénina prek: [provider]

Zacni gledati

Prenesi aplikacijo Max

trgovino z aplikacijami.

Zazacetek skeniraj to kodo QR ali obisei

@ AppSiore | | P> GooglePley

Ready to stream!
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EXISiiNe] CUstenter Slar. L

mex
SignIn

Enter your Max or HBO Max account email address and password to signin.
SIGN-IN OPTIONS

Scan QR Code Email Address

Link With Wi-Fi andrewcustomer@email.com J
Password
\ Use Your Remote ok
111(0). ¢ eeccccscee l o
SignIn Signin
Maxor O Max accaunt el Need help signing in? “ Forgot Password? Visit max.com/for e
Visit help.max.com/signin

Email Address e

andre T ETERs
Passworl d -

Customer can use Max or HBO Max credentials to sign in on any supported device.
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Customer Attempts To Activate Already Linked Subscription

(=

Email Address

Password

§

Forgot Password?

Create a Max account by connecting
your TV, mobile, or internet provider.

Signin

Enter your Max or HBO Max account emall address

and password

Need help signing in?

\ (==

Connect Your Provider

Who do you subscribe through?
Don’t see your provider? (2
Q Search for your provider

EMEA Provider One
EMEA Provider Two
EMEA Provider Three
EMEA Provider Four
EMEA Provider Five

EMEA Provider Six

) Ny

— 4

On the Sign In click “Create
a Max account by

)

Select your Provider from
the list

connecting your TV, mobile,

or infernet provider”

Journey Starts on Max Website / UI

—

oY

Connect Your
Provider Account

Follow the instructions to connect your provider. Then,
you'll create a Max account.

oy

*Indicates a required field

LOREM IPSUM,
Sevcenkova 36
85101 Bratislava

Lorem ipsum dolor sit amet
Link text (2

Customer ID *

‘ 1234567890 }

Atleast 10 characters with no more than 4 repeating
charactersin a row.

Activation Code *

ABCDEFGH ‘

Optional descriptor text that helps explain what this
field is used for. This text can wrap. Try to keep it to 2
lines.

\\ )

o —

Customer provides
previously successfully used
authorization information
required by your Provider

(

L

Provider Account Already
Registered

Oops - It seems that you already registered a
Max account with your provider. Please Sign In
with your Max email and password

If you contact us about this error, please include the
following code:

H-5fa62846-976d-4188-e982-e94e2155e58d

Sign In to Max

)

Checking entitlement in the
background

\ )

N — 4

Customer is notified that
activation has been done
already
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Thank you!
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