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Partner Link Flow - New User Journey

Journey Starts on Partner Website / UI (Deskfop or Mobile)
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| Poturdte e-mailovi adresu *
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on Partner’s website and background

streaming
redirect to Max.com
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Partner Link Flow - Existing User Journey

Journey Starts on Partner Website / UI (Deskfop or Mobile)
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Vytvorenie Gctu =i - . S
| | Nasiel sa icet Zadaite jednorazovy kod

Na e-mailovi adresu spojend s vasim Gétom Max sme odoslali
jednorazovy kod.
E-mallovi adresa * Nasli sme existujiici Gdet Max alebo HBO Max, ktory uz

Zadaite kod na overenie vasej e-mailovej adresy.
‘ mbze pouzivat tito e-mailovi adresu.

Ak chcete tento e-mail pouZivat na prihlasovanie do
sluzby Max a pripojit predplatné poskytovatela [provider],
‘ overte svoju e-mailovi adresu. Jednorazovy kéd

Potvrdte e-mailovi adresu *

Ak na prihlasovanie do sluzby Max nechcete pouzivat
tento e-mail, pomocou inej e-mailovej adresy simézete
i vytvorit novy Géet.
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znaky. Odoslat kod Ziskat novy kod
Meno * Overit e-mailovi adresu

‘ Potrebujete pomoc?

Heslo *

Vytvorit novy acet
Priezvisko *

Neviete, ktor moznost vybrat?

ochrany sdkromia.
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During account creation
process customer uses
email address of an
existing Max account

Customer provides correct
one-time passcode

E One time passcode sent to
customer’s email address
to confirm their identity
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Pripravené na pripojenie vasho
actu

Chystate sa pripojit svoj Gcet Max k predplatnému, ktoré
sa fakturuje cez poskytovatefa [provider].

L ie: Tato zmena
faktiiry vdm uz nebude vystavovat spoloénost Max.

Nanové predpl
kasobné obdobia, vhody, akcie, zfavy i dopinky, ktoré
mozno v siiéasnosti vyuZivate, a ich platnost sa okamite
skonéi.
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Potrebujete pomoc? Navativte nase Centrum pomoci.
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Customer confirms if
they want to proceed with
change or not*
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Vitajte, Andrew!

Prihlasit sa cez: andrew.customer@
Vase predplatné: Standard (Mesaéne)
Predplatné cez: [provider]

Zacat pozeraf

=] A& [00] stiahnut aplikéciu Max
"\-': Ak cheete zaat, naskenuijte tento QR kod
a alebo navtivte obchod s aplikaciami.
=3 3 L | & RppSiore | | B> GoogePray

Ready to stream!
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EXISiiNe] CUstenter Slar. L

mex
SignIn

Enter your Max or HBO Max account email address and password to signin.
SIGN-IN OPTIONS

Scan QR Code Email Address

Link With Wi-Fi andrewcustomer@email.com J
Password
\ Use Your Remote ok
111(0). ¢ eeccccscee l o
SignIn Signin
Maxor O Max accaunt el Need help signing in? “ Forgot Password? Visit max.com/for e
Visit help.max.com/signin

Email Address e

andre T ETERs
Passworl d -

Customer can use Max or HBO Max credentials to sign in on any supported device.
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Customer Retries Previously Used Deep Link

Journey Starts on Partner Website / UI
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= Partner

Partner _| ) Provider Account Already
b Registered

Oops - It seems that you already registered a

Max account with your provider. Please Sign In
with your Max email and password

If you contact us about this error, please include the
following code:
m@x H-5fa62846-976d-4188-982-e94e2155e58d
S . Sign In to Max
Original Shows & Movies -

>king for something new to watch? Check out all of our original se
movies, documentaries, and specials

Plans start at $999/month.
\ / \_ _/ \< /
Subscribe and activate Max Checking entitlement in the Customer is notified that
on Partner’s website and background activation has been done
redirect to Max.com already
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Thank you!
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