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Wholesale Customer Onboarding Flows
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eady 1o dive into the g
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Subscribe Now

Are you new 10 Max and need &

Signin

Enter your Max or HBO Max acceunt

sebacniption? email and passwoed

Privacy and Terms

Select Subscribe Now

New Customer Sign Up

Journey Starts on STB Device

First, Subscribe Through Provider

Scan the QR ¢

it ly 10 start your Max sub

jon through {Provider}

Finished subscribing?
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Gatitalp

When Finished Subscribing, click
“Next Step”

Scan the partner-specific QR Code with your mobile

device

First, Subscribe Through Provider
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T
Scan the QR code

to be redirected to
Partner’s web

Partner

N

Login with Partner’s
Credentials

N

Subscribe and
Activate Max

Create Your Account
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Create your Max
Account

SIGN-IN OPTIONS

Link With Wi-F

mex

Scan this QR code with your
mobile device.

Unabile to scan? Go 1o max.com/signin and
enter this code:

461329

Got New Codes.

Sign In to your Max account
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Start Streaming Now

Got ready to dive into the greatest storles in TV and film.

Subscribe Now Sign In
Are you new to Max and noed 3 Enter your Max or HBO Max account
Subscrption?

‘emall and password

Privacy and Terms

Customer launches Max on their STB and is
presented with welcome screen, then selects Sign
In

il EE

SIGN-IN OPTIONS

Scan QR Code

Scan this QR code with your
mobile device.

Link With Wi-Fi

Unable to scan? Go 1o max.com/signin and
enter this code:

461329

Use Your Remote

Need help signing In?
Visit help.max.com/signi

Customer is presented with option to scan QR

signin

Scanthis OR code with yo
mobile device.

461329

Customer scans the
QR code

code or to manually enter activation code in
order to Sign In.
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Signin

Enter your Maxo Re—p—
| ord

Email Address

O e Password

Forgot Password?

Redirect to Max

Sign in with Max
sign in page

Credentials

Using QR Code

Who's Watching?
- .
profile 3 s New Profile
4

Customer select his profile or create
new profile as desired.

@ beam.comichooseprovider (1)

All Done!

Your TV will automatically refresh.

Once Signed In,
STB app will refresh
to Profile page



Existing Customer Sign In Using Wifi

: mex
SignIn
Who's Watching?

SIGN-IN OPTIONS

o) Use a mobile device connected
— to the same Wi-Fi network, then

Link With Wi-Fi -

open the Max app.
v .
Use Your Remote N -
e WeTl do the rest! . KiDS 215
~
[
Need help signing In? 2
Visit help.max.com/signin L Kids New Profile
I
If customer selects “Link With Wi-Fi” and is signed intfo Max on mobile Select profile or create new profile as
device using the same wireless network as Android TV STB, customer will desired
have the ability to sign into STB app seamlessly
A
—

@ beam.comichooseprovider ()

All Done!

Your TV will automatically refresh.

Device Sign In
Request

[AppleTV] has requested permission to
sign in using your BEAM credentials.

Notiow - : =
—_——
—— e
Detect Sign In request Request to Sign In on Signed in

Android TV STB



Existing Customer Sign In Using Remote Control
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Signin

Enter your Max or HBO Max account email address and password to sign in.

SIGN-IN OPTIONS

Scan QR Code

Link With Wi-Fi

Use Your Remote

Need help signing in?
Visit help.max.com/signin

Email Address

gabriela.jones@gmail.com ’

Password

(LYY TYTTY Y] i <@

m Forgot Password? Visit max.com/forgot-password

Sign In using STB remote via app keyboard
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Thank you!
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